
WARRANTY CONDITIONS

1. Validity

2. Scope

This warranty from WANROY TECHNOLOGY COMPANY LIMITED is limited to defects 
in workmanship and materials and in no way affects any applicable statutory 
provisions of the

Customers and are valid for the following product:

- WY48100(48V 100Ah) server rack LiFePO4 battery

Assembly kits, consumables and other product accessories are excluded.

This guarantee only applies to customers purchasing through official authorized 
European sales channels. The customer is entitled to have the product replaced 
or refunded.The guarantee period of 5 years is valid, depending on (first appli-
cable)

WANROYTECH.COMWANROY TECHNOLOGY COMPANY LIMITED | ROOM 13, 27/F,HO KING COMMERCIAL 
CENTRE,2-16 FA YUEN STREET,MONGKOK,KOWLOON,HONGKONG

WhatsApp: +86 189 2675 1724
E-Mail: support@wanroytech.com

WANROY TECHNOLOGY COMPANY LIMITED

Replacement period
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First year

Next 4 years



3. Provisions

4. Exclusion

Further conditions for this product are:

a) Purchased from official European authorized sales channels,

b) It has a valid serial number,

c) It has been installed in Europe,

d) It was installed, operated and maintained in accordance with the operating 
instructions and the applicable regulations.

In addition to the statutory provisions, the following damage/defects/improper 
behavior on the product are excluded from the guarantee:

a) In conjunction with non-certified inverters/chargers,

b) Use at ambient temperatures outside of specification,

c) Transport damage, such as falls, deformation, violent influences, sharp  
objects,

d) Independent modifications, programming or repairs,

e) Water intrusion, fire burning, conductive dust, low temperature freezing, 
corrosive gas,

f) Use with other types of batteries,

g) Force majeure factors such as earthquakes, fires and storms,

h) Use other than that specified in the operating instructions.
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